ODEPTA

Ha npepgocTtaBneHune nnatHoro GpyHKUMOHANA U OKasaHue ycayr

Peno. Ne oT« » 2026 r.

[daHHbIi  JOKYMeHT saBnseTca npeanoxeHneMm Brnagensbua (Onepatopa) Cepsuca «LIDLE»
Monb3oBaTernto 3aKmoYnNTL A0roBOP OKa3aHMs YCryr Ha U3NOXEHHLIX B HEM YCMOBUSIX.

Onepamop lNonb3oeamernb
VHavBuayanbHbii npeanpuHumaTtens [JopolweHko nboe wopuandeckoe unv uanyeckoe nuuo, B
AnekcaHap AnekcaHapoBuY TOM 4ucne WHAMBMAYaNbHbIA NPEeANPUHUMATEND,
MHH: 931000818881 obnapatollee B COOTBETCTBUM c
OIPHWM: 323930100757792 3aKoHOAaTernbCTBOM Po® npaso "
Appec: [oHeukas HapogHass Pecnybnuka, r. [eecnocobHOCTbIO, a Takke COOTBETCTBYHOLLMMMU
Mapuynons, MNpocnekt Nnbuya 142 NONMHOMOYUSAMWN AN 3aKNIOYEHUS HaCTOSALEero

CornaweHnus.

[loroeop cunTaeTcs 3akniodeHHbIM OnepaTtopom ¢ MoMeHTa ero nyGnukaumm Ha Cepsuce.

[oroBop cunTaeTcs 3akntoyYeHHbIM Monb3oBaTenemM ¢ MOMEHTa NepBOro 3akasa nnaTtHoro oyHKUMoHana
Cepsuca unu Ycnyr OnepaTop, BHE 3aBUCUMOCTM OT pernctpauun (cosgaHms nmdHoro kabuueta). MNpu
9TOM, AONOJTHUTENbHbIM NoATBepXXAEeHUEM 3aKItio4YeHnsa ,El,orosopa MOXeT ABJTATbCA CbaKT npocTtaBeHnda
rano4ykm B cneuuaribHOM '~I€K6OKC€, 4YTO ABNAETCA paBHO3HAYHbIM MOAMUCAHUIO OOKYMEHTa I'IpOCTOIZ
3NEKTPOHHON NOAMNUCHIO.

3akasbiBas unu onnayvmeag noodble nnaTtHble onuunm Cepeuca nnu yenyru, lNone3osarens NogTBEPXKOAET,
YTO O3HAKOMIIEH C TEKCTOM HACTOSILLEro AOKYMEHTA U COrNAaceH C €ro YCroBusIMU.

B nHom cnyyae, Nonb3oBaTenb 06513aH 0TKa3aTbCs OT Jl0OOro MCNonb30BaHUA NaTHOro oyHKUMoHana
n npnobpetenns Ycnyr OnepaTtopa.

TepmuHbI u onpedesieHust

«Bo3HazpaxdeHue» — CTOMMOCTb pa3brokupoBku MNnaTHoro dyHkumoHana Cepeuca.

«3asieka» — obOpaweHune [Monb3oBatens k OnepaTopy O npedocTaBneHnn gocTtyna K OyHKUMOHany
CepBuca w/unn oTAENbHLIM €ro OonuMsM, HanpasnseMoe NocpeAcTBOM ee yHKUMoHana nyTemM
3anofIHEHUsI COOTBETCTBYHOLLMX POPM.

JluuHbIl kabuHem (makxe - YyemHas 3anucb, AkkayHm) — Habop 3anucein B 6ase gaHHbIx OnepaTtopa,
naeHTudULMpytownii  MNonb3oBaTtens y4yeTHbIMW AaHHbIMW, YKa3aHHbIMA UM MpU  pernctpauuu, wu
NO3BOMSALLMIA OCYLLECTBNATL YNpaBneHue napametpamu Cepauca.

MecceHaxep — nHhopmaLmMoHHasi cucTeMa U/Mnu KOMMNboTepHas Nporpamma (MobunbHOE NPUNOXEHME,
BeO-cepBUC, BED-NPUNOXEHNE M T.M.), KOTOPblE NpedHa3HayYeHbl W/WMNM UCMONb3YTCA ONA Npuema,
nepegayn, OOCTaBKM W/unu obpaboTkM SMEKTPOHHBLIX COOOLWEeHUn mnonb3oBaTtenen cetn WHTepHer
(Hanpumep, Telegram, MAX, WhatsApp, VK, n 1.n.).

«Mob6unbHoe npunoxeHue» — MobunbHoe npunoxenne «LIDLE», JOCTymHOe ANs cKadvMBaHus Mo
agpecam (ana  Android), (ans 10S),
(ansa Windows).

O6paweHue — noboe coobLleHne, 3anpoc, 3asiBNieHne Unu NpPeTeH3unsl, HanpaeneHHble [Monb3oBaTenem
B agpec OnepaTtopa NocpeacTBOM NpeaycMOTpeHHbIX dyHKUmoHanoM CepBuca cpedcTB CBsiau (BKtoYast
3MEKTPOHHYI0 MoYTY, PopMbl 0BpaTHON CBA3M, YaTbl NOAAEPXKKM U UHbIE KaHambl KOMMYHUKALMK), C LeNbio
MONYYeHUs] KOHCYMNbTaUUW, Pa3bACHEHWI, MOOAEPXKKM, PELUeHVSI TEXHWYECKUX WU WHbIX BOMPOCOB,
CBSI3aHHbIX C Ucnornb3oBaHnem CepBsuca.

cTp.1us?7



O6bsienneHue — WHMOPMaUMOHHOE coolOueHne, nybnukyemoe c [lonb3oBatenem Ha Cepsuce,
copepxatlee odepty apyrum MNonb3oBaTensam o npogaxe/npuobpeteHnn ToBapos nnm Ycnyr.

Monb3oeamenbckas OOKyMeHmMauusl — COBOKYMHOCTb cornaweHuii mexay [lonb3oBatenem u
OnepaTopoM Bkroyatollasa B ce6sa MNonb3oBaTenbckoe cornalleHue, MHble JOKYMEeHTbl U MHdpopmaLms,
cofepxallive YCroBus 1 NpaBuna, KoTopble kacalTcs ncnonb3oBaHus Cepsuca, a Takke UHCTPYKLMU U
MHpOPMaLIMOHHblE MaTepuansl, pasbsacHAOLLIME NOPSAAOK Ucnonb3oBaHusa Monb3osatenem Cepsuca.

lMpumeHuMoe 3akoHoGamesib.cmeo — 3aKkoHoAaTeNbLCTBO Poccuiickon denepauum.

Peaucmpayus — npouenypa, B xofe kotopoi Nonb3osaTenb NpefocTaBnseT JOCTOBEPHbIE JaHHbIE O
cebe no yTeepxaeHHon OnepaTtopom chopme nocpeacTsoM dyHkumoHana Cepsuca, a Takke co3gaeT
AKKayHT (y4eTHyI0 3anuco).

PeaucmpayuoHHbie 0aHHbIe [Monib308amernsi — faHHble, 0BPOBONBLHO yKkasdaHHbIe Monb3oBaTenemM npu
npoxoxaeHun Peructpauum nnu ABTOpM3aunM U Npv ganbHerwem ucnons3osaHum Cepsuca. [daHHble
XpaHsiTca B 6ase gaHHbIx Onepatopa v nogsnexar WUCMOoSb30BaHMI0 UCKIIOYMTENBHO B COOTBETCTBUM C
HacToAwmMM CornalueHuem v OeiCTBYOLWMM NPUMEHUMbBIM 3aKOHOAATENBCTBOM.

Calim — cant CepBuca B ceTu «IHTepHEeT», AOCTYN K KOTOPOMY NpeaocTaBnseTcs no agpecy: Lidle.ru.

Cepsuc — cepsuc LIDLE — nporpaMMHO-TEXHUYECKU KOMMNEKC, npegocTtasnsembln vyepe3 Cant u
MobunbHoe npunoxeHue, npegHasHadYeHHbIM AN pasMeLlleHus, MpocMoTpa W ynpasneHus
o0bsABNEeHNsMU, a Takke B3aVMOAEWCTBMA Mexay Monb3oBatensamu, BKIYas peructpaumio,
ayTeHTudukaumio, ynpaeneHue npodunem, nybnukaumio obbasneHuin, unbTpauuio, 4aTt, OT3bIBbl,
PEWTUHIN WU TOProBNO MOCPEACTBOM npeanoxeHun ueH. Cepsuc gaeBnsieTcs nporpammon ana IOBM,
KoTopasi BKkNnio4aeT B cebs COBOKYNHOCTb MpoOrpaMMHOro koga, 6a3 AaHHbIX, MHGOpMauuK, TEKCTOB,
rpacdomyecknx 9SrnemMeHToB, Au3anHa, u3obpakeHwn, oTo, ayamo M BuaeomaTepuanoB, U MHbIX
pes3ynbTaToB MHTENNEKTYyanbHON AeaTenbHOCTU, NpuHaanexawmx Onepartopy.

Tapugh — Bo3HarpaxgeHne Onepartopa 3a npegocTtaeneHve goctyna Kk Cepsucy n/vnun otaenbHbIM €ro
onumam (NnaTHeIN yHKUMOHAM), a Takke okaszaHme OnepaTtopom YCrnyr.

Toeap - 06bEeKT MaTepuanbLHOro Mupa, npeanaraemoin lNone3oBarenem K npogaxke, 0OMeHy Unu gapeHuro
Ha CepBuce, BKMOYasi Kak HOBble, Tak U ObiBlIME B ynoTpebrieHun Beln, OObEKTbl HEABMKMMOCTH,
)KMBOTHbIE M OpYyrne MaTepuarnbHble LLEHHOCTU, KOTOpble MOryT ObiTh NepedaHsl oT ogHoro MNMonb3oBaTtens
apyromy.

Ycnyesa - nobas gestenbHocTb (Bkntodasi pabotbl), npegnaraemas [lonb3oBaTensmu Ha CepBuce K
BbIMOMHEHUIO 3a nnaTty wnu 6e3Bo3Me3nHO, BKMoYasi YCryrM Mo PEMOHTY, KOHCynbTauuu, obyyeHue,
TPaHCMNOPTHbIE YCIyrn, pasBrnevYeHns, U Apyrne Buabl AeATENbHOCTU, Pe3yfibTaTOM KOTOPbIX SBMSETCS
BbIMNOSIHEHNE ONpeaeneHHbIX AENCTBUA U NPefoCcTaBneHne onpeaeneHHbIX BO3MOXHOCTEN.

Ycnyau Onepamopa — ycnyrn, okasbiBaeMble Onepatopom lMNonb3oBatento ¢ nomollbto Cepsuca, B TOM
yucre ycnyru no pekname, 4OCTaBke ToBapa M UHble YCryrv, okasbiBaemble OnepaTtopoM, nHcopmaums o
KOTOpbIX pa3mMeLlaeTcst Ha Cepsuce.

Ycempoiicmeo — komnbloTep, MOBUIIBHOE YCTPOWCTBO UNK BUPTyanbHasd MawnHa, Ha 6ase

Bce octanbHble TEpMUHBI M OnNpeaeneHus, Bctpevatowmecs B Tekcte OdepTol, TonkytoTcs CTopoHamu B
cooTBeTCTBMM C [lonb3oBaTenbCkum cornawleHnem, 3akoHopaTtenbcTBom Poccunckon Pepepauun,
NPUMEHNUMbIM 3aKOHOAATENbCTBOM W CNOXUBWMMUCA B ceTn WMHTepHeT o6bl4HbIMKW MNpaBuniaMm
TOJIKOBAHMS COOTBETCTBYHOLLUX TEPMUHOB.

1. MPEAMET AOrOBOPA

1.1. Hactosawun Jorosop Hapsagy c lNonb3oBaTenbCkMM cornailleHnem 4yacTbio [lonb3oBaTenbckom
OOKyMeHTaumm ©n  odopMNsAeT nNpaBoOBble OTHOLUEHWUsl, BO3HMKawowune Mexgy Onepatopom U
Monb3oBaTtenem B CBA3N C npepoctaerieHnem Onepatopom [lonb3oBaTento npasBa WUCMONb30BaHUS
CepBuca Ha ycrnoBusix MPOCTON (HEUCKNKOYMTENBHOW) NNLIEH3UM CNOCOBOM MCNONb30BaHUS MO NPSAMOMY
bYHKUMOHaNbHOMY Ha3HayeHuto B yacTtu lnatHoro dpyHkumoHana Cepsuca, a Takke pernameHTmpyet
NopsiAOK ero UCMonb30BaHUA.
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1.2. TMnaTHbi1 (pacluMpeHHbIn) dyHKuMoHan CepBuca npeacTaBreH B BUOEe BO3MOXHOCTU
NCMONb30BaHUS CreayoLWnX OnLuiA:

a. Bbigenutb O6bABNEHUE LBETOM;

b. 3akpenutb Ob6bsiBNeHne Ha nepBol cTpaHuue Cepsuca;

c. MogHaTtne O6BABNEHNS B MOUCKE;

d. TMpopBwxeHne 06BABNEHNSI NyTEM MNOSHATUS WUNKU BblAeNeHns 00bABNEHNS
e. VHble onuun, goctynHble Ha CepBuce 3a nnary.

1.3. K oTHOWeHuAM no MCMnonb30BaHMIO Cepsmca, He YyperynmpoBaHHbIM HaCTOALLUM ,D,OFOBOpOM,
NPUMEHAKTCA NMONOXKEeHUA lMNonb3oBaTenbCKOro cornalleHus.

1.4. YKkasaHHbin B n. 1.2. [lnatHblM yHKUMOHAN MpefocTaBnseTcss B COOTBETCTBUM  C
Monb3oBaTenbcknM cornaweHnem, HactoswmM [lorosopom, a Take [NpunoxeHnamu, perynupyommm
nopsgoK oOKa3aHUs KOHKPETHOW ycryrn (NpyM  Hamuuum), SBASIOWMMUCA HEOTbEMIEMOW 4acTbio
HacTosLlero [loroBopa 1 YCnoBuii UCMNOSMb30BaHUS.

15. O6beM u coctaB MnatHoro dpyHKUMOHana, Bo3HarpaxaeHne u MHble CyLLEeCTBEHHbIE YCNOBUS
onpegensieTca nyteM HanpaeneHus 3assku [lonb3oBaTenem. YCNoBUS CUMTAKOTCA COrflacoBaHHbIMM
CtopoHamu B MOMeHT npusaTtus OnepatopoM 3asiBKM K UCMIOSTHEHMIO.

1.6. Hactoswun poroBop sBnsieTca pamodHbiM. Kaxgas 3asBka B pamkax [loroBopa saBnsietcd
CaMOCTOATENbHOW CAENKON.

2. NOPAAOK NPEAOCTABIEHUA NIATHOINO ®YHKLUMOHAIJIA

2.1 Odbopmnerne 3asiBkm [Nonb3oBaTenem OCyLLECTBASETCA MPU MOMOLLM TEXHUYECKMX CPEACTB M
YHKLMOHaNbHbIX BO3MOXHocTen Cepuca, nyteMm Bblbopa [lonb3oBaTenem COOTBETCTBYIOLLEN OMUMM
MnaTHOro dpyHKUMoHana n HanpaeneHus 3anpoca OnepaTopy cnocobom, npeasiaraemMmbiM PyHKLMOHANOM
Cepsuca, B TOM 4uncre Yyepes kHonky «OTnpaButby «OnybnukoBatby, «MogaTtb 3asBKy», «poaBuratby,
«Onnatutb» Unu aHanora.

2.2, OdbopmneHne 3asBkm MoOXeT ObiTb AOCTYNHO [lonb3oBaTenito TOMbKO MOCIE MPOXOXAEHWS
npoueanypbl perncrpaunm/sepndmkaunmn n cosgaHuns JInyHoro kabuHeTa.

2.3. Mpn ocbopmnennn 3asskm MNonb3oBaTens cammMMm hakTom O0GOPMITEHMS NOATBEPXKAAET, YTO OH
O3HaKOMJIIEH C NONb30BaTENbCKOM AOKyMEHTaumnen, a Takke obasyetcs npegoctaBuTb Onepartopy BCHO
HeobxoanMyo eMy MHpOPMaLMIO ANS HaAMeXallero UCNoNHEHUs] CBOMX 00a3aTenbCTB.

2.4, Mpn 3anonHeHun ¢opmbl OT [lonb3oBaTens MOXeT noTpeboBaTbCs ykasaTb OnpedeneHHble
OaHHble W/UNnM NPegocTaBUTb JOKYMEHTbI, HE0OXoaMMbIe Ansi NOSTHOLEHHOro BbinonHeHus OnepaTtopom
cBoux o0b6s3aTenbCTB B COOTBETCTBMM C  [lonb3oBaTenbCKOM  OOKYMEHTauuenh U YCrnoBusiMu
NCMNonb30BaHus.

2.5. [Nonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a CoAepKaHMe W [OCTOBEPHOCTb WHdOopMauuu,
npegocTaBrneHHon wMMm npu odopmreHun 3assku. B pganbHenwem, ecnmn ycnyrn Onepatopa no
npegoctaeneHunio MNMnaTtHoro dyHKLMoHana MoryT ObiTb OKka3aHbl HeHagnexalm obpa3oM BcriegcTeme
npegoctaeneHuns Nonb3oBaTenem HEBEPHON/HELOCTOBEPHOW MHAOPMALIMK, TO TaKUe YCryrM CHUTaTCH
OKa3aHHbIMUK Hagnexawmm obpasom, a Nonb3oBaTtenb He BNpaBe NpeabsBnsTb kKakme-nnbo TpeboBaHms
unu npeteH3un k Onepartopy.

2.6. 3asiBka cuMTaeTcs NPUHATON K UCMOMHEHWIO NpKU yBeaoMeHnn OnepaTopom O NPUHATMKN 3asBKu,
nnbo NoATBEPXKAEHUN NHbIM 06pa3om, NpeayCcMOTpeHHbIM yHKUMoHanom Cepsuca.

2.7. HeobxooMmbiM  ycnoBrmem npuHATUMA 3asiBKM K MCMOMHEHUIO ABMSIETCA MONHasi onnara
BosHarpaxgeHuss B cooTBeTcTBUMM € Tapudpamn, ecnn OnepatopoM He YCTaHOBIEHO MWHOE.
BosHarpaxxgeHne onnadnmBaeTcs B COOTBETCTBUM C pa3genom 5 [JorosBopa. B Takom cnydae 3asiBka
cuutaeTcs npuHsaTon OnepaTtopom ¢ MOMeHTa ee onnatbl [Nonb3oBartenem. [Jo onnatel Bo3HarpaxaeHus,
3aaBka He saBnsgeTcA obsizatenbHonm ana Onepatopa M HE WUMEET HUKAKMX WHBIX HOPUANYECKMX
nocneacTBun.
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2.8. B cnyyae, ecnv pesynbTaTtoM UCMonHeHUs 3asBku ABnAeTca nyGnukaumus nuyHon nHdopmaumm
Monb3oBaTens Wunu oGbEKTOB UHTENNEeKTyanbHol cobcTBeHHocTU Monb3oBaTens, Monb3oBarenb, Npu
ocbopmMneHnn 3asiBkM OaeT MoriHoe M Ge3oroBopoYHOE cormnacue Ha nyGnukauuilo Takux CBedeHuin U
pe3ynbTaToB WHTENNeKTyarnbHon COGCTBEHHOCTU, B pe3ynbTaTe KOTOPOW OHM CTAHOBSATCSA [AOCTYMHOM
HeorpaHU4YeHHOMY Kpyry N,

2.9. PesynbtaTtoMm wucnonHeHns 3asBkM ABNSETCA MNpegocTaBneHve npeaycMOTPeHHOro 3asiBKOM
yHKUMOHana.

2.10. 3asiBKa B OTHOLLEHUU npenocrtaBieHnda MnaTtHoro q3yHKLlI/IOHaﬂa cunTaeTcs WUCMNOSIHEHHOW B
MOMEHT (baKTW-IeCKOﬁ OOCTYNHOCTU Takoro d)yHKLI,VIOHaJ'Ia MNonb3oBatento. dakT npenocrtaBeHnda
MNonb3oBartento nocTtyna K nﬂaTHOMy d)yHKLlI/IOHGHy n ero obbem onpenendarTcd Ha OCHOBaHUM
CTaTUCTUYECKUX OaHHbIX yquHoﬁ CUCTEMDI CepB|/|ca.

2.11. 3asBKa cuMTaeTCd WUCMOMHeHa Haanexawum obpa3om, ecnu B TeyeHue Tpex [OHen nocne
npegocTtaeneHns goctyna ot [Nonb3oBaTens He NOCTYNUNO MUCbMEHHbLIX MOTUBMPOBAHHBLIX BO3PaXXEHWN.
MopnucaHve akTa npegocTaBneHnsa ocTyna He TpebyeTcs. Mpu 3ToM, no 3anpocy MNonb3oBaTtenst nyteM
HanpaBfeHus 3anpoca Ha anekTpoHHyk nouty: info@lidle.io, OnepaTtop ¢opmupyeT M BbiCTaBnseT
Monb3oBaTernto akT NpefocTaBneHns JOCTyna 1 HanpasnseT eMy AN NOANUCAHUS Ha ANEKTPOHHYIO MOYTY
Monb3oBaTtens B TeueHue 5 (NsTn) pabounx gHel co OHs 3anpoca, ecrin MHou cnocob AokymeHToobopoTa
He ycTaHoBneH CTopoHamu.

2.12. B cnyyae He noanucaHua Takoro akta [lonb3oBaTenem, akT CUYUTAEeTCs MOogNUCaHHbIM
Monb3oBaTtenem nNO MUCTEYEHMM TPEX [OHEM C MOMEHTA HarpaereHus akta, Mnpu OTCYyTCTBUM OT
Monb3oBaTensi NMCbMEHHbLIX BO3PaXXeHWA OTHOCUTENbHO KayecTBa M cpoka ucrnonHeHus OnepaTtopom
06a3aTenbCTB.

2.13. B cnydae npekpallieHus okasaHusa npegoctaBneHus [naTtHoro dyHKuuoHana no npuynHe
HapyweHus [lonb3oBateniem Hactosiwero [loroBopa, [lonb3oBaTenbckoro cornaweHus  wu/vnm
MpunoxeHnit, obssatenbctBa OnepaTtopa CUYMTAKOTCS MCMOMHEHHBbIMM B MOSIHOM 0OObeme B [eHb
npekpaLeHmst No NPeayCMOTPEHHbBIM YKa3aHHbIMU AOKYMEHTaMW OCHOBaHUSIM.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. Onepamop o6s13yemcsi:

3.1.1. obecne4dnBaTb MHGHOPMaLMOHHOE B3aumMoaencTeme ¢ [Nonb3oBaTtenem;

3.1.2. npuHMMmaTb Bce Mepbl ans obecneveHus 6ecnepebonHoi paboTbl Cepsuca.

3.1.3. cBoeBpeMeHHO onoBewwaTh Nonb3oBartenen o BO3MOXHbIX Nnepebosix B pabote Cepsuca, a Takke
0 HaMepeHUn NPOBECTUN NPOUNAKTUHECKNE, BOCCTAHOBUTESNbHBIE U MHbIE PaboThI.

3.1.4. cBoeBpeMeHHO WHdopmupoBaTh [lonb3oBatenen 00 uM3MeHeHusax B [lonb3oBaTenbCcKon
OOKymMeHTauum Yyepes nHtepdenc Cepsuca.

3.2. Onepamop enpase:
3.2.1. N3MeHATb cogepaHme nnaTtHbix yHKumn Cepsuca, a Takke CTOMMOCTb TapudoB.

3.22. npuocTaHOBUTL MWCMOMHEHME HacTodAwero [loroBopa Ha nepuon  HenpeaocTaBreHMUs
Monb3oBatenem Heobxoammbix Onepatopy ONs Hagnexallero WCMONHeHus Hactosiwero [oroBopa
JOKYMEHTOB, CBefleHUI, UHpopmauun.

3.23. npoBogute Ha CepBuce akumu, peanu3oBbiBaTb CUCTEMY OOHYCOB, CKUOOK, KYMOHOB,
pedepanbHbIX CCbINok 1 T4. MHopMauust 06 ykasaHHbIX MEPONPUSTUSX, @ TAKKEe NX YCIOBMS JOBOAATCA
Onepatopom go [lNMonb3oBaTtenen nyteMm pasMelleHnsl COOTBETCTBYIOLLEN MHpOpMaLun B nHTepdence
Cepsuca. NMopsgok, CpoKM U MHbIE YCNOBUS NPOBEAEHUS YKa3aHHbIX MEPONPUSTUA, B TOM Yucrie pa3mep
CKMAOK 1 YCIOBUS UX MPUMEHeHUs1, onpegenstotca OnepaTtopom o cBoeMy COOCTBEHHOMY YCMOTPEHMIO.

3.3. lMonb3oeamesnb 06si3yemcsi:
3.31. Cobnogate ycnosus [lonb3oBaTenbCcKOro corfawieHus, Hactoswero [oroBopa W WHbIX
OOKYMEHTOB, B COCTaBe YCroBUA MCNONb30BaHNS;
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3.3.2. onnaTuTb CTOMMOCTb NULIEH3MM 3a NpeoCTaBNeHne 4oCTyna K NnaTHOMY yHKLMOHaNy cornacHo
Tapudam, pasmelLeHHbIM Ha CepBuce;

3.3.3. B nopdake, yCtaHOBJ1IEHHOM ﬂel7|0TByl0LLl,VIM 3aKoHOOaTesIbCTBOM U NMONMOXEeHUAMU HaCToALero
,El,oroaopa npenocTaBATb HeobxoauMble OOKYMEHTbl, CBeOeHUd, I/IH(bOpMaLI,I/II'O OnepaTopy,
HeobxoauMble ANst HaaneXalwero UCNONHEHNUST HACTOSILLIErO ,D,OFOBOpa;

3.34. B pamkax wucnonb3oBaHusi CepBuca OeWCTBOBaTb pasyMHO UM [LOOPOCOBECTHO, a TakKkKe He
HapyLlaTb JeNCTBYIOLLEE POCCUMINCKOE U MeXOyHapoa4HOe 3aKoHO4AaTeNbLCTBO.

3.4. lNonib308amernb enpase:

341. wucnonb3oeatb CepBuc u ero lnaTtHbiM QYHKUWMOHAN MO CBOEMY YCMOTPEHWIO B pamkax
HacTtosiwero [JoroeBopa;

3.4.2. obpawaTtbca B cnyxby TexHudyeckon nopaepxkn CepBuca MO BOMPOCaM, CBA3AHHBIM C
ncrnons3osaHvem Cepsuca NocpecTBOM COOTBETCTBYIOLLErO (PYHKLMOHAaNa;

3.43. HanpaBnsaTe Ha paccmoTpeHne Onepartopa anobbl Ha MPOTVMBOMPaBHble AEWCTBUS APYrvX
Monb3oBaTenei NocpeacTBOM COOTBETCTBYIOLLEro (hyHKLMOHana.

4. BO3HAIPAXOAEHUE U NOPAAOK OMNATDI

4.1, CtounmocTb (pasmep) Tapudor onpegensietca Onepatopom. CtoumocTb (pasmep) Tapudos
BKNtoyaeT B cebsa komneHcauuo wusgepxek OnepaTopa, npuyUTaloLeecss emy JULEH3MOHHOE
BO3HarpaxzaeHue, a Takke Bce NpMMEHUMbIE Haroru u coopbl.

4.2. BosHarpaxaeHue He BkrtoyaeT B cebs komuccum 6aHKoB 1 NNaTeXHbIX CEPBUCOB, B3MMaeMbIX Npu
OCYLLECTBINEHUM NnaTexa.

4.3. BosHarpaxaeHve MOXeT onnaymBaThCs Kak HENMoCcpeACTBEHHO B MOMEHT 3asiBKM, Tak U B COCTaBe
ctoumocTn pgoctyna k Cepsucy, ecnu Tapudom npegycmoTpeHa aboHeHTckasa nnata. CornaweHuem
CTOPOH MIK cneuunanbHbIM OrOBOPOM MOXET ObITb YCTAHOBMEH MHOW NOPSAOK onnatbl.

4.4, BanoTon ueHbl Hactosiwero [oroBopa saBndetcs pyone (RUB), Bantoton umcnonHeHus
obsi3aTenbCcTBa NO onnaTe Bo3HarpaxaeHus siensietca pybns (RUB).

4.5, Onnata BosHarpaxgeHunss ocyulectBnsietcsa [lonb3oBatenem OCyLECTBNSAETCA O4HMM U3
cnegyowmx cnocobos:

451. [ns opuouMydecknx nuu, U MHOMBMAYanbHbIX npegnpuHumartenen - 6e3HannyHbiM NepeBogoM
OEHEXHbIX CpeACcTB Ha pacyeTHbli cyeT Onepatopa Ha OCHOBaHMWM cYeTa Ha onnaTy, BbICTABIEHHOIO
yepes3 nHTepdenc Cepsuca mnm nHbIM 0bpa3omM HanpasneHHoro [Monb3oBartento. [JonyckaeTcsa Takke
onnara C MCMonb30BaHMEM KOpPropaTMBHOM OaHKOBCKOWM KapTbl, 0OPMIIEHHOM Ha COOTBETCTBYHOLLEE
topuanyeckoe nuuo Unu MHauBMAyansHoOro npegnpuHmMaTtens. MoMeHTOM McnonHeHust ob6sa3aTenbCTBa
Monb3oBaTtens no onnarte ABNSETCA MOMEHT 3a4MCIIeHNst AEHEXHbIX CpeacTB Ha cyeT Onepatopa.

452. [ns dpuanveckmx nuu - ¢ nomMmoLlbto 6aHkoBckon kapTbl Mastercard, Visa, MUP nnun anekTpoHHbIX
OEHEXHbIX CpeacTB ¢ npueredeHnem OnepaTtopom nnatexHoro cepsuca (KOKassa n gp. ) ana npuema
onnaTbl M OpraHM3auuM 3aluLLIEHHOrO KaHana onnatbl. [lpouecc omnatbl U nepegaBaeMble LaHHbIE
cepTMMUMPOBaHbI 1 3alLMLLEHbl MO CTaHgapTy 6e30nacHOCTM AaHHbIX MHAYCTpUM nnaTtexHbix kapt PCI
DSS. Onnarta ocyulecTBnsdeTtcs 4vepe3 VIHTEpPHET B COOTBETCTBUM C MpaBUnamMm NIaTeXHbIX CUCTEM
Mastercard, Visa, MUP Ha npuHumnax cobnogeHnst koHpunaeHumansHoCcTM 1 6€30nacHOCTN COBEPLUEHUS
nnartexa, Onsg 4Yero nnaTeXHbIM CEPBUCOM WCMOMb3YIOTCA CaMble COBPEMEHHbIE METOAbl MPOBEPKM,
WKdPOBaHMA M Nepefdadn OaHHbIX MO 3aKpbiTbIM KaHanam cBsA3n. BBog AaHHbIX ©6aHKOBCKOW KapThbl
OCYLLIECTBMNSETCA Ha 3allMLIEHHOW MnaTexHoOW CTpaHuue nnatexHoro cepsuca. Pakt onnarhbl
noaTBepXxgaeTca nonyyeHvem [lonb3oBaTenemM 3MEeKTPOHHOro 4eka Mo afpecy 3NEeKTPOHHOW MouTHl,
KOTOpbIN OH yKa3blBan npu 3anofiHeHun oopmbl 3akasa.

4.6. MpepocTtaBnsiemas [lonb3oBaTenem uHgopMaumsa O GaHkoBCKOW kapTe (Homep 6aHKoBCKow
KapTbl, kog ©GesonacHocTu) HegocTynHa Onepatopy, SBRsSieTCs KOHMUAEHUMANbHOW U He MOANEXuUT
pasrnaweHnuto. [laHHble 6aHKOBCKOW kKapThbl NepeaatoTcs NNaTeXXHOMY CEPBUCY TOMNbKO B 3aLUIMGPOBaHHOM
BMOE W HE COXPaHSIIOTCA HU Ha cepBepe OnepaTopa, HY Ha cepBepe NnaTexHoro ceperca. BMecTo gaHHbIX
GaHKOBCKOM KapTbl Ha cepBepe MNMaTeXHOro CcepBUCa COXpaHsieTcsl TOKeH, MO3BOSAOLMIA
naeHTUdULMpoBaTh GaHKOBCKYHO kKapTy 6aHKOM, BblAaBLLUMM ee€.
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4.7.  OnepaTtop He KOHTPONMPYET TEXHUYECKYH UCMPaBHOCTb NNaTeXHoW cucTeMbl. [1o aTol NpuymHe,
B clnyyae, ecnu onnara He MOXeT GbiTb Mpou3BegeHa W/MNN BO3HUKNN Kakne-nmbo WHble CHOXHOCTHU,
CBAI3aHHble C OnnaToi, Bce TPeGoBaHWUA/MPETEH3MN OOMKHbI OblTb agpecoBaHbl CamMol NaTexHon
cucTeme.

4.8. lNonb3oBatenb Bnpase NopyynTb UCNorHeHune obs13aTensLCTB No onnarte MHOMY nunuy. Ecnu nHoe
He OroBopeHoO OOonoJIHUTeslbHO, nnuo, npeanarawwlee onnaty 3a Monb3oBatensa, sBnseTcs
YNONMTHOMQYEHHbIM lNonb3oBaTtenem NULOM.

4.9, BosBpaT AeHeXHbIX CPefCTB, BHECEHHbIX B KQ4eCcTBe onnaTbl CTOMMOCTU MaTHOro (pyHKLMoHana
He OCYLLEeCTBNSETCA T.K. pa3bnokMpoBKa MnaTHOro (pyHKLMOHana OCyLlecTBMAseTCs cpasy e nocne
onnartbl, B OTHOLUEHUM KaXKOOW KOHKPETHOM OnuuMuM 1M AelcTByeT (ocTaeTcs OOCTYMHOM) OO OKOHYaHust
onnaveHHoro nepuoga, T.e. obszatensctBa Onepatopa yXe SBMASIOTCA BbIMNOMHEHHLIMU U [naTHLINA
dyHKkumMoHan CepBuca cuuTaeTcd MpPefoCTaBfeHHbIM Ha YCHOBUSX MPOCTON  (HEUCKIIOYMTENbHOW)
NULEH3NMN.

4.10. K oTHoweHuam CTOPOH He npumeHsitoTcsa nonoxerus cr. 317.1 TK PO.

5. OTBETCTBEHHOCTb

5.1. Monb3oBaTenb HECET NOSHY OTBETCTBEHHOCTL 3a Nt0ObIe NMPETEH3UN TPEeTbUX NNUL, CBA3AHHbIE C
HapyLeHMEM MX MpaB, B NPOLECCE 3aKMOYeHNa M UCMONHeHUsa Hactosiwero [loroBopa, B TOM 4vucne ¢
HEe3aKoOHHOW nepeaayven MHopmauun, HapyLeHUEM NpaB UHTENMNEKTYanbHON COOCTBEHHOCTU UMM UHBIM
obpa3soB B CBA3M C ucnonb3osaHnem Cepsuca.

5.2, [Monb3oBaTenb CaMOCTOSATENbHO HeCceT OTBETCTBEHHOCTb 3a Nobble YObITKW, MPUYMHEHHbIE
TPeTbMM NMuam B pesyrnbTaTe UCNOMNHeHUs HacTosLwero [loroBopa, 3a UCKMoYeHNeM Cryyaes, Korga Takme
yObITKA NPUYUHEHDBI YMBILLNEHHBIMWU BUHOBHBIMUK AencTeuamn Onepartopa.

5.3. CTOpOHbI HE HECYT OTBETCTBEHHOCTW 3a MOCMEACTBUS, CBA3aHHbIE C NPeAOoCTaBreHMeM Opyrow
CTOpoHON cBEOEHUIN N JOKYMEHTOB, HE COOTBETCTBYHOLLNX OENCTBUTENBHOCTMW.

5.4, OnepaTop He HeceT OTBETCTBEHHOCTb 3a HapyLlleHue lNonb3oBatenem TpeboBaHMIA HANoroeoro,
TaMOXEHHOr0, MOrpaHMYHOro M MHOFO 3akoHoAAaTernbCTBa, B TOM YMCrle 3akoHoAaTernbCTBa O pekrname,
3aKkoHoAaTenbCTBa O 3aluTe npaB noTpedbuTtenen, noenekwmx HebnaronpuaTHble anga lonb3oBaTens
nocneacTeus, B TOM Yucne B BUAE YObITKOB.

5.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3a AOCTMXeHue [lonb3oBaTenemM uenemn, npecneayemblx
WM OXuaaemblX MM OT WCMOMb30BaHWsi NMaTHOro gyHkuuoHana. Monb3oBaTenb cornawaeTcs, YTo
nnaTtHbI PyHKUMOHaN He rapaHTUpPYeT AOCTWXKEHWE OnpeferieHHbIX KOMMEPYECKMX MokasaTenen u
OOCTUXKEHUST ONpeaeneHHOoN Lenu.

5.6. Mpn nobbix obcToaTenbLCTBax OTBETCTBEHHOCTbL OnepaTopa Bo3naraeTCA Ha HEro TONbKO npwu
Hanuuun B ero AencTBusx / 6e3dencTBUAX BMHbI, U Takas OTBETCTBEHHOCTb OrpaHuM4yeHa CymMMON B
pasmepe 1 000 (ogHa Teica4ya) pybren n He MOXeT MpeBbILaTh 3Ty CYMMY.

5.7. B ocTtanbHbIX criyyasix 3a HEUCMNONMHEHWe WX HeHaanexallee MCnosnHeHne obA3aHHOCTEN Mo
HacToswemy CornaweHnto CTOpOHbI HECyT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYKO TpaXKgaHCKMM
3aKkoHogaTtenbcTBoM Poccurckon ®egepaunm n npuMeHMMbIM 3aKOHOA4ATENBCTBOM.

6. CPOK EACTBUA OOTOBOPA U NMOPAOOK USMEHEHUSA

6.1. HacTtoswun Jorosop AeCTBYET € AaTbl BCTYNIEHUS B CUMNY B TEYEHWE HeonpeaereHHoro cpoka.
6.2. Ypanenwue lMonb3oBatenem ceoero AkkayHTa n3 Cepsuca B COOTBETCTBUM C [1oNb30BaTENBCKUM
CcornalwleHnemM cuYMTaeTcsi OTKa3oM OT wucnonb3oBaHust CepBuca M pacTOPXKEHUEM HACTOALLEro
CornawleHnss B OQHOCTOPOHHEM BHecydeOHOM nopsigke no uHuumatvMee [lonb3oBaTensi ¢ MOMeEHTa
yoaneHus AkkayHTa.

6.3. PaCTOp)KeHVIe ﬂ,OFOBOpa Oonyckaetcda no cornawueHuo CTOpOH, a TakKke no peweHuno cyda, B
cny4yae OOHOCTOPOHHEro OTka3a CTOPOHbl HacTodulero ,D,OI'OBOpa OT ero UcCroJiHeHnA B COOTBETCTBUA C
rpaxxgaHCKMM 3aKoOHOOaTenbCTBOM pOCCVIVICKOVI cbep,epau,mw.

7. NMPOYUE YCIIOBUA
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7.1.  OcrtanbHble acnekTbl B3aMMOOTHOLUEHU A CTOPOH, BKMoYas Mopsifok nonb3oBaHus CepBrcOM,
NopsifOK pa3peLLEHNs CMOPOB U NMOPSA0K KOMMYHMKaLIMIA, perynupyoTCs COOTBETCTBYHOLLMMY pasgenamMm
Monb3oBaTeNnbCKOro cornalleHnsi, KOTOpoe MPUMEHSIETC K OTHOLeHWsSIM CTOpOH, BbiTEKalWUM 13
HacTosiLero [JoroBopa B 4acTu, HE YPEryrnmpoBaHHON HACTOSALLMM JOKYMEHTaM.

7.2. Kaxgas n3 CTOpoH B pamkax OTHOLUEeHWW no HacToswemMy CornalleHunio obsa3yeTcs COXpaHsiTb
CTPOryl0 KOHMAeHUManbHOCTb nonyvyeHnsa ot Apyro CTOPOHbI TEXHONOrM4ecKon, dUHaAHCOBOW,
KOMMep4Yeckon u Opyron MHopMaumu, NOMyYEeHHOW Unu CTaBlled MM W3BECTHOM NPWU UCMOSNTHEHUM
HacTosiero CornalleHus, n npuMeT BCe BO3MOXHble Mepbl, YTOObl MpPeaoXpaHWUTb MOMYyYEHHYHO
KOHMaeHUMansHyo HopMauuio OT pasrnalleHus.

7.3. O6sa3aHHOCTH CTOPOH no obecneyeHuo KoHduaeHumnansHoCcTH ornpegensatTcA
Monb3oBaTenbCckMM cornatueHmem u NonuTnkon KoHPUAEHUNaNbLHOCTH.

7.4. Onepatop MMeeT npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTbL U3MEHEHUS B YCIOBUS HACTOSLLEN
OdepThl, a Takke B Tapudbl. Takne nameHeHns craHoBATcs obsizatenbHbiMu Ans CTopoH [orosopa ¢
MOMeHTa ux onybnukoBaHusa Ha CepBuce.

7.5. MpyMeHMbIM 3aKOHOOATENBLCTBOM SABMSETCA 3akoHoA4aTeNnbCTBO Poccuiickon ®epepaumu.
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